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The VieZ fURP ChaSWeU TZR

FROORZLQJ ORaGV RI WHUULILF LQVLJKW, HQJaJHPHQW aQG WKRXJKW-SURYRNLQJ FRPPHQWV, 
LPaJHV aQG YLGHRV LQ CKaSWHU OQH, RXU ZRRPHUV KaYH bHHQ bXVLO\ OHQGLQJ WKHLU 
WKRXJKWV WR HaFK RI RXU VSHFLILF CaXVH CROOHFWLYHV IRU WKH SaVW 3 ZHHNV.

MRUH VSHFLILFaOO\, ZH'YH KHaUG abRXW SHUFHSWLRQV WRZaUGV WKH EldeUl\ aQd LRQeliQeVV 
FKaULWLHV, KRZ GHQ Z aUH PRVW OLNHO\ WR VXSSRUW WKHP, WKHLU UROH ZLWKLQ bURaGHU VRFLHW\, 
aQG KaYH HYHQ VHQW WKHP RQ GLJLWaO VaIaULV WR JLYH XV LQVLJKW LQWR KRZ WKH\'UH LQWHUaFWLQJ 
ZLWK \RXU aQG RWKHU FKaULWLHV WRGa\. WH KaYHQ'W \HW UHYHaOHG ZKR'V bHKLQG WKH SURMHFW, 
JLYLQJ XV SOHQW\ RI RSSRUWXQLWLHV WR XQGHUVWaQG WKHLU XQbLaVHG WKRXJKWV.

BHIRUH ZH GHOYH LQWR WKH VSHFLILFV, ZH ZaQW WR VKaUH a FRXSOH RI SRZHUIXO FROOHFWLYH 
LQVLJKWV WKaW KaYH UXQ aFURVV aOO RI RXU FaXVH FROOHFWLYHV.

GHQ Z IQVSLUaWLRQ SHULHV: CKaSWHU 2
GRRG CRQYHUVaWLRQV [ GRRG IQQRYaWLRQ
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ChaUiWieV' lighWV aUe VhiQiQg bUighWl\

OXU ZRRPHUV UHFRJQLVH WKH LPSRUWaQW ZRUN WKaW aOO FKaULWLHV aUH GRLQJ aQG YLHZ WKHP 
SRVLWLYHO\. TKH\ NQRZ LW WaNHV PRUH WKaQ FKaULWLHV aORQH WR WaFNOH WKH bLJJHVW LVVXHV - 
ZLWK PaQ\ QRWLQJ WKaW JRYHUQPHQWV QHHG WR GR PRUH - bXW WKH\ aSSUHFLaWH ZKaW'V 
aOUHaG\ bHLQJ aFKLHYHG. The\ aUe ZilliQg WR VXSSRUW \RXU caXVeV.

"DeVSLWe Whe gRYeUQPeQW beLQg Whe RbYLRXV chRLce fRU ZhR VhRXOd be UeVSRQVLbOe, I 
WhLQN WhaW chaULWLeV aUe dRLQg Whe PaMRULW\ Rf Whe ZRUN."

"I feeO OLNe Whe PRVW ZRUN LV cRPLQg fURP Whe YROXQWeeUV ZhR aUe dRLQg Whe PRVW fRU Whe 
chaULWLeV. The\ aUe VSUeadLQg Whe ZRUd aQd ZRUNLQg haUd WR geW RWheUV LQYROYed aQd 
heOSLQg Whe caXVe. The\ aUe UaLVLQg PRQe\ aQd eQcRXUagLQg RWheUV WR dR Whe VaPe."
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MeQWal HealWh UXQV acURVV all chaUiWieV

WKaW VWUXFN XV IURP RXU ZRRPHUV LV KRZ RIWHQ WKH\ OLQNHG aOO RI RXU CaXVH CROOHFWLYHV 
baFN WR PHQWaO KHaOWK LVVXHV. IW'V WKH RQH LVVXH WKaW LV SURPLQHQW LQ WKHLU PLQGV aQG 
FaSabOH RI JaOYaQLVLQJ WKHP WR aFWLRQ aFURVV WKH FaXVH FROOHFWLYHV. RelaWiQg \RXU 
caXVe WR SRViWiYe PeQWal healWh RXWcRPeV cUeaWeV a cRQQecWiRQ WR GeQ Z.

"We aUe cXUUeQWO\ LQ a PeQWaO heaOWh cULVLV. YRX caQ gLYe WheP CPR, \RX caQ baQdage 
WheLU ZRXQdV. BXW fRU a PeQWaO heaOWh cULVLV, ZhaW caQ Ze dR fRU SeRSOe ZhR Qeed WhaW 

NLQd Rf heOS, UaWheU WhaQ MXVW NLQd Rf SXW WheP LQ Whe VaPe hRVSLWaO?"

"TheUe LV a OacN Rf VSecLaOLVW PeQWaO heaOWh VXSSRUW WR heOS WhRVe ZLWh dLVabLOLWLeV ZhR 
aUe VWUXggOLQg ZLWh XQLTXe PeQWaO heaOWh dLffLcXOWLeV VXch aV VRcLaO LVROaWLRQ."

"PeRSOe caQ eQd XS hRPeOeVV dXe WR VWUXggOLQg ZLWh addLcWLRQ aQd WheLU PeQWaO heaOWh. 
ThLV LV LPSRUWaQW aV eYeU\RQe VhRXOd be abOe WR WaON abRXW WheLU feeOLQgV aQd ZRUN 

WhURXgh LW ZLWh a SURfeVVLRQaO UaWheU WhaQ feeOLQg LVROaWed aQd heOSOeVV."
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EOGHUO\ aQG LRQHOLQHVV - CKaULWLHV PHQWLRQHG:

BULQJ GHQ Z LQWR \RXU FRQYHUVaWLRQV PRUH GLUHFWO\

WH aVNHG RXU ZRRPHUV WR OLVW WKH FKaULWLHV WKH\ PRVW FRPPRQO\ aVVRFLaWH ZLWK aVVLVWLQJ 
ZLWK WKH EldeUl\ aQd LRQeliQeVV aQG KaYH SORWWHG WKHP LQ WKH abRYH ZRUG FORXG. AJH UK 
KaV VWURQJ bUaQG UHFRJQLWLRQ, ZLWK PaQ\ QRWLQJ LWV HIIHFWLYH FaPSaLJQV aQG bURaG 
aGYHUWLVLQJ aV a UHaVRQ IRU WKLV. RH-EQJaJH ZaV QRWHG aV bHLQJ HIIHFWLYH aW PRbLOLVLQJ 
WKH \RXWK WKURXJK WKHLU FaPSaLJQV, ZLWK a IUHVK IHHO WR WKHP WKaW SOa\V ZHOO WR GHQ Z. 

Ke\ WakeaZa\V fUom oXU digiWal VafaUiV foU \oXU caXVe collecWiYe

WH VHQW RXU ZRRPHUV WR WKH ZHbVLWH RI \RXU aQG RWKHU FKaULWLHV, aVNLQJ WKHP WR WHOO XV 
ZKaW LQVSLUHG, PRWLYaWHG RU FaXVHG WKHP WR GLVHQJaJH. HHUH'V a SUHYLHZ RI ZKaW WKH\ 
WROG XV, aQG ZKaW LW PLJKW PHaQ IRU \RX.
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PHUVRQaO, UHaO OLIH VWRULHV aOZa\V aGG ZHLJKW WR \RXU FaXVH
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DLaO XS HaVH RI YROXQWHHULQJ RSWLRQV

ShoZ me Whe facWV! 

GHQ Z H[SHFW WR VHH IaFWV, ILJXUHV aQG SURRI RI ZKHUH WKHLU GRQaWLRQV aUH JRLQJ bHIRUH 
FRPPLWWLQJ WR PRUH LQYROYHPHQW. TKH\ VHHN WKHVH VSHFLILFaOO\ bHFaXVH WKH\ KHOS WKHP 
WR PaNH VHQVH RI, aQG HYaOXaWH, WKHLU SHUVRQaO LPSaFW RQ WKH FaXVHV WKH\ FaUH abRXW.
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"I fRXQd LW ZaV YeU\ haUd WR fLQd aQ\ aUWLcOeV RU VWRULeV fURP SaWLeQWV RU WheLU faPLOLeV RQ 
hRZ AO]heLPeUV VRcLeW\ haV heOSed WheP aQd ZheUe Whe PRQe\ WhaW haV beLQg UaLVed 
LV gRLQg. I'P QRW Va\LQg WhaW Whe\ dRQ'W dR a gUeaW MRb bXW VRPeWLPeV LW'V QLce WR heaU 

hRZ Whe chaULW\ haV LPSacWed WheP."

"I e[SecWed WR Vee PRUe UeaO OLfe aUWLcOeV fURP WhRVe WhaW Whe chaULW\ haV LPSacWed." 

"IW ZRXOd haYe beeQ QLce WR Vee ZhaW NLQd Rf heOS Whe chaULW\ haV dRQe - SeUhaSV VRPe 
VWaWLVWLcV Rf Whe ZhaW Whe\ haYe dRQe e.g. 85% Rf eOdeUO\ ZhR haYe Ueached RXW WR XV 

haYe VaLd Whe\ feeO OeVV ORQeO\."

FLQaOO\, ZH aVNHG RXU ZRRPHUV KRZ ZRXOG LPSURYH aQG HQKaQFH WKH ZHbVLWHV WKH\'G 
ORRNHG aW WR UHaOO\ PaNH WKHP SRS IRU WKHLU IHOORZ JHQHUaWLRQ. TKH bHORZ H[aPSOH UHaOO\ 
KLJKOLJKWHG VRPH RI WKH YLWaO FRPSRQHQWV WR GUaZLQJ LQ a GHQ Z aXGLHQFH RQOLQH:

"I haYe added LQ Whe VRcial media liQkV aQd made Whem a big SaUW Rf Whe Sage. I feeO 
WhaW WhLV LV hRZ \RXQgeU SeRSOe ZLOO LQWeUacW ZLWh chaULWLeV WhURXgh WheLU IQVWagUaP, 

TLNTRN RU FacebRRN SageV. 
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NH[W WLPH: ZH ZUaS XS RXU ILQaO QHZVOHWWHU b\
UHYHaOLQJ \RXU FKaULWLHV WR JHW ZRRPHUV' KRQHVW

YLHZV, aQG GLJ GHHSHU LQWR WKHLU WKRXJKWV IRU
\RXU VSHFLILF FaXVH FROOHFWLYH: KRZ WR FUHaWH

JUHaWHU HQJaJHPHQW ZLWK YROXQWHHULQJ,
FaPSaLJQLQJ, GRQaWLQJ aQG IXQGUaLVLQJ!

I haYe added LQ a VPaOO cOLS fURP WheLU TLNTRN Sage aV WhLV cRXOd LQVSLUe WheP WR fROORZ 
WheP RQ TLNTRN aQd geW LQYROYed LQ WheLU chaULW\.

I haYe aOVR added a big VecWiRQ abRXW DeY GUiffiQ beiQg WheiU QeZ bUaQd ambaVVadRU. 
ThLV LV VRPeRQe ZhR PaQ\ SeRSOe ZLOO NQRZ, eVSecLaOO\ Whe \RXQgeU geQeUaWLRQ ZLWh 

hLP beLQg a UadLR 1 DJ. WLWh a \RXQgeU celebUiW\ beiQg a bUaQd ambaVVadRU, WhiV 
cRXld iQVSiUe \RXQgeU SeRSle WR geW iQYRlYed. The\ Pa\ QRZ gR RQ WR fROORZ hLP RQ 

LQVWagUaP, TLNTRN eWc. aQd fLQd LQfRUPaWLRQ RQ hRZ he LQWeUacWV ZLWh AgeUN."

BXilt Zith Fl\a


