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DUaZing Whe cXUWain on ChapWeU TZo

FDVWHU WKDQ D TLNTRN GDQFH FUD]H, ZH'YH FRPH WR WKH HQG RI RXU QHZVOHWWHU VHULHV! IQ DQ 
H[FLWLQJ WZR SULRU ZHHNV, RXU =RRPHUV KDYH EHHQ EXV\ VKDULQJ WKHLU WKRXJKWV, RSLQLRQV 
DQG LGHDV RQ QRW MXVW WKH EOGHUO\ DQG LRQHOLQHVV DV D FDXVH, EXW VSHFLILFDOO\ RQ \RX: Age 
UK

TKH\'YH WDNHQ D GHWDLOHG ORRN LQWR VRPH RI \RXU PDWHULDOV DQG VKDUHG ZKDW GULYHV WKHP 
WR HQJDJH DFURVV YROXQWHHULQJ, GRQDWLQJ, IXQGUDLVLQJ DQG FDPSDLJQLQJ. NRW RQO\ WKDW, 
EXW ZH'YH DOVR DVNHG WKHP WR XQSLFN WKH NH\ PRPHQWV LQ WKHLU OLIH IRU FKDULWLHV WR EHVW 
DSSURDFK WKHP WR FDSWXUH WKHLU VXSSRUW.

SR, VZLSH (RU VFUROO) GRZQ WR JHW VWXFN LQWR D VQDSVKRW RI ZKDW WKH\ WROG XV!

GHQ = IQVSLUDWLRQ SHULHV: CKDSWHU 2 - ES 2
GRRG CRQYHUVDWLRQV [ GRRG IQQRYDWLRQ
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The\ loYe \oXU ZoUk!
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NRW RQO\ GR RXU =RRPHUV KDYH D KXJH DPRXQW RI UHVSHFW DQG DSSUHFLDWLRQ IRU ZKDW \RX 
GR DV DQ RUJDQLVDWLRQ, WKH\'UH DOVR H[WUHPHO\ EXR\HG E\ WKH IDFW WKDW \RX'UH HQJDJLQJ 
ZLWK WKHP VSHFLILFDOO\ DV DQ DXGLHQFH - DV WKH\ FDQ IHHO D ELW QHJOHFWHG ZKHQ LW FRPHV 
WR FKDULWLHV: 

"I WKLQN AJe UK LV dRLQJ LQcUedLbOe ZRUN fRU WKe ROdeU cRPPXQLW\, bXW aV beLQJ a cKaULW\ 
aLPed fRU ROdeU SeRSOe LW Pa\ be KaUdeU WR UeOaWe aQd JaLQ VXSSRUW fURP a \RXQJeU 
JeQeUaWLRQ. SR LW'V JUeaW WKaW WKe\'Ye JRW beKLQd WKLV cRPPXQLW\ WR OeaUQ PRUe abRXW 

KRZ WR RXWUeacK WR WKe \RXQJeU JeQeUaWLRQ."

"I aP VR JOad WKaW VR PaQ\ cKaULWLeV ZaQW WR KeOS fLQd RXW PRUe abRXW \RXQJ SeRSOe 
aQd I WKLQN LW'V JUeaW WKaW \RXQJ SeRSOe ZaQW WR KeOS aQd VXSSRUW WKLV cKaULW\."

Their Ke\ Piece of AdYice? Social Media, and making them feel 
inYolYed.

TKH\ ZHUH FRQVLVWHQW LQ WKHLU EHOLHI WKDW AJH UK FRXOG PDNH greater use of social media 
- LW'V ZKHUH WKH\'UH KDQJLQJ RXW DQG KDYLQJ WKHLU PRVW LQWHUDFWLRQV! AORQJVLGH WKDW, 
making them feel more inYolYed Zith initiatiYes aimed directl\ at them FDQ FDWFK 
WKHLU H\H:

"TKe eaVLeVW Za\ WR NeeS LQ WRXcK ZLWK WKe \RXQJeU JeQeUaWLRQ, eVSecLaOO\ aV Ze NeeS 
JRLQJ fRUZaUd LQ WKe WecKQRORJLcaO PRdeUQ ZRUOd LV WKURXJK VRcLaO PedLa, LW'V VXcK a 

SRZeUfXO WRRO aQd ZLWK WKe YaVW PaMRULW\ Rf XV beLQJ RQOLQe LW'V WKe beVW Za\ WR VeQd RXW 
PeVVaJLQJ aQd NeeS XV eQJaJed. POaWfRUPV VXcK aV TLNTRN eVSecLaOO\ aV LW'V VXcK a faVW 

Saced aQd eaV\ Za\ WR acceVV XV."

"M\ PaLQ SLece Rf adYLce WR AJe UK LV WR NeeS LQWeUacWLQJ aQd KeOSLQJ \RXQJ SeRSOe 
NQRZ ZK\ WKe\'Ue Qeeded LQ AJe UK'V caPSaLJQ, aQd WKaW eYeQ WKRXJK WKe\ dRQ'W XVe 

WKe cKaULW\ QRZ, WKe\ PLJKW LQ WKe fXWXUe."

Welcome to Quick Wins:

IQ WKLV VHFWLRQ, ZH KLJKOLJKW D VDPSOH RI TXLFN DQG DFWLRQDEOH WDFWLFV WKDW FRXOG KHOS WR 
GULYH HQJDJHPHQW ZLWK RXU =RRPHUV, ZKHWKHU LW EH DFURVV FXQGUDLVLQJ, DRQDWLQJ, 
VROXQWHHULQJ RU CDPSDLJQLQJ. TKHVH DUH DOO EDVHG RQ WKH VSHFLILF ZD\V \RX'YH VSRNHQ 
DERXW WKHVH FULWLFDO DUHDV LQ \RXU PDWHULDOV, VR OHW'V GLYH LQ!
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FXQGUDLVLQJ & DRQDWLQJ: SPDOO DFWV CAN PDNH D ELJ
GLIIHUHQFH, DORQJVLGH YDULHW\ & SURYHQ VWDWLVWLFV

VROXQWHHULQJ: COHDUO\ HVWDEOLVK WLPH FRPPLWPHQWV DQG
VXUSULVH GHQ = ZLWK ODQJXDJH DQG LPDJHU\
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CDPSDLJQLQJ: EPSRZHU GHQ = ZLWK VSHFLILF DQG LQFOXVLYH
DFWLRQV
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Put it to a Vote!

AV ZH NQRZ (YHU\ ZHOO!) WKHUH DUH PDQ\ GLIIHUHQW ZD\V RI VXSSRUWLQJ D FKDULW\. BXW ZH 
ZDQWHG WR H[SORUH ZKDW GHWHUPLQHV WKH W\SH RI VXSSRUW =RRPHUV ZDQW WR JLYH. 

WH GLG WKLV E\ DVNLQJ RXU =RRPHUV WR WHOO XV LI WKH\ agree or disagree ZLWK 3 NH\ 
VWDWHPHQWV WR JHW WKHP WR SLQ WKHLU FRORXUV WR WKH PDVW. 

SWaWePeQW A: "IW'V aOO abRXW WKe WLPe LQ \RXU OLfe. WKeQ I'Ye JRW PRQe\ RQe da\, I'OO 
dRQaWe PRQe\ UeJXOaUO\. If I'Ye JRW PRUe fUee WLPe, I'OO YROXQWeeU. IW'V NLQd Rf a OLfe-VWaJe 
WKLQJ." 

SWaWePeQW B: "IW'V abRXW WKe NLQd Rf SeUVRQ \RX aUe. If I OLNe VRcLaOLVLQJ RU I OLNe WKe Ldea Rf 
beLQJ SaUW Rf VRPeWKLQJ, I'OO YROXQWeeU RU caPSaLJQ. OU I PLJKW be WKe NLQd Rf SeUVRQ 
ZKR MXVW ZaQWV WR JLYe PRQe\ aV WKaW'V eaVLeVW. IW'V a SeUVRQaOLW\ WKLQJ." 

SWaWePeQW C: "OQce \RX'Ye VXSSRUWed a cKaULW\ LQ RQe Za\, LW'V eaVLeU WR VXSSRUW LQ 
aQRWKeU Za\. If I'Ye UaLVed PRQe\ fRU a cKaULW\ RQce, LW'V eaVLeU WR cRQYLQce Pe WR 
caPSaLJQ fRU WKeP aQRWKeU WLPe."

SFUROO GRZQ WR VHH KRZ WKH Elderl\ & Loneliness FDXVH FROOHFWLYH YRWHG, ZK\ WKH\ IHOW WKH 
ZD\ WKH\ GLG, DORQJVLGH ZKDW LW PHDQV IRU \RX!
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FLQDOO\, ZH DVNHG GHQ = WR SXOO RXW WKHLU AI-SUHGLFWLQJ GLJLWDO FU\VWDO EDOO DQG FDVW WKHLU 
H\HV LQWR WKHLU RZQ IXWXUHV WR WDNH D VWDE DW KRZ WKHLU UHODWLRQVKLSV ZLWK AJH UK PLJKW 
HYROYH. TKH\ VHH OLIHVWDJH DV EHLQJ D SDUWLFXODUO\ LPSRUWDQW LQIOXHQFH RQ ZKHQ DQG KRZ 
WKH\'G EH OLNHO\ WR JHW LQYROYHG:

"YRXQJeU (20V) - I ZRXOd fXQdUaLVe aQd YROXQWeeU LQVWead Rf dRQaWLQJ becaXVe L ZRXOd 
KaYe PRUe WLPe aQd OeVV PRQe\ (I ZRXOd SURbabO\ Qeed WR VaYe P\ PRQe\).

30V - I ZRXOd fXQdUaLVe aQd ZRXOdQ'W dRQaWe aV I WKLQN WKaW I ZRXOd Qeed P\ PRQe\ aW 
WKaW WLPe LQ P\ OLfe.

40V - I ZRXOd SURbabO\ fXQdUaLVe aQd SRVVLbO\ YROXQWeeU becaXVe I Pa\ RU Pa\ QRW 
KaYe eQRXJK WLPe WR YROXQWeeU Lf I'P ZRUNLQJ bXW I WKLQN I ZRXOd be abOe WR fXQdUaLVe.

bXW ZKeQ I aP ROdeU (50V -80V) aQd KaYe PRUe PRQe\, I ZRXOd dRQaWe. I aOVR ZRXOd 
SURbabO\ YROXQWeeU ZKeQ I UeWLUe."

Gen Z Thought Starter for On-going Support: =RRPHUV RIWHQ SHUFHLYH WKHLU OLNHO\ 
FRQWULEXWLRQV WR LQLWLDOO\ EH JLYLQJ D OLWWOH, HYHU\ QRZ DQG WKHQ. BXW LQ WKH PRPHQW, WKLV 
FDQ IHHO DV WKRXJK LW ODFNV VLJQLILFDQFH, DQG VXSSRUW FDQ ORVH PRPHQWXP. 

B\ SURYLGLQJ DQ LQGLYLGXDO 'SXSSRUWHU PURILOH' WKDW NHHSV D UHFRUG RI WKHVH VHHPLQJO\ 
VPDOO HIIRUWV RYHU WKHLU 20V, 30V, 40V, \RX FDQ VKRZ WKH SURJUHVV RI WKHLU FRPPLWPHQWV 
RYHU WLPH. SR ZKHQ WKH\ IHHO FDSDEOH RI JLYLQJ PRUH WLPH, PRQH\ RU HIIRUW (SRVVLEO\ 
EHIRUH WKH DJH RI 50!), WKH\ KDYH DQ HVWDEOLVKHG WUDFN UHFRUG WR IDOO EDFN RQ, DQG 
FUXFLDOO\ DUH 'ERXJKW' LQWR \RXU FDXVH. 
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TKDQN <RX! TKLV LV WKH ILQDO LQVWDOPHQW RI RXU
IQVSLUDWLRQ NHZVOHWWHU VHULHV DQG ZH ORRN

IRUZDUG WR VKDULQJ RXU WRRONLW RI DFWLRQDEOH GHQ
= LQVLJKWV, LQQRYDWLRQV DQG LQVSLUDWLRQV ZLWK

\RX VRRQ!

FiQd RXW mRUe: hellR@gRRdiQQRYaWiRQ.cR.Xk

BXilW ZiWh Fl\a


