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DUaZing Whe cXUWain on ChapWeU TZo

FDVWHU WKDQ D TLNTRN GDQFH FUD]H, ZH'YH FRPH WR WKH HQG RI RXU QHZVOHWWHU VHULHV! IQ DQ 
H[FLWLQJ WZR SULRU ZHHNV, RXU =RRPHUV KDYH EHHQ EXV\ VKDULQJ WKHLU WKRXJKWV, RSLQLRQV 
DQG LGHDV RQ QRW MXVW EPHUJHQF\ RHVSRQVH & LLIHVDYLQJ IQWHUYHQWLRQ DV D FDXVH EXW 
VSHFLILFDOO\ RQ \RX: RNLI and SW John'V AmbXlance.

TKH\'YH WDNHQ D GHWDLOHG ORRN LQWR VRPH RI \RXU PDWHULDOV DQG VKDUHG ZKDW GULYHV WKHP 
WR HQJDJH DFURVV YROXQWHHULQJ, GRQDWLQJ, IXQGUDLVLQJ DQG FDPSDLJQLQJ. NRW RQO\ WKDW, 
EXW ZH'YH DOVR DVNHG WKHP WR XQSLFN WKH NH\ PRPHQWV LQ WKHLU OLIH IRU FKDULWLHV WR EHVW 
DSSURDFK WKHP WR FDSWXUH WKHLU VXSSRUW.

SR, VZLSH (RU VFUROO) GRZQ WR JHW VWXFN LQWR D VQDSVKRW RI ZKDW WKH\ WROG XV!

GHQ = IQVSLUDWLRQ SHULHV: CKDSWHU 2 - ES 2
GRRG CRQYHUVDWLRQV [ GRRG IQQRYDWLRQ
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The\ loYe \oXU ZoUk!

NRW RQO\ GR RXU =RRPHUV KDYH D KXJH DPRXQW RI UHVSHFW DQG DSSUHFLDWLRQ IRU ZKDW \RX 
GR DV DQ RUJDQLVDWLRQ, WKH\'UH DOVR H[WUHPHO\ EXR\HG E\ WKH IDFW WKDW \RX'UH HQJDJLQJ 
ZLWK WKHP VSHFLILFDOO\ DV DQ DXGLHQFH - DV WKH\ FDQ IHHO D ELW QHJOHFWHG ZKHQ LW FRPHV 
WR FKDULWLHV: 

"I feel YeU\ gRRd abRXW Whem becaXVe fiUVW aid iV YeU\ imSRUWanW. IW'V alVR YeU\ nice WR 
Vee Whe\ aUe dRing UeVeaUch WR WaUgeW Whe \RXngeU aXdience."

"IW'V Ueall\ a gRRd geVWXUe WR haYe VXch a diVcXVViRn. The\ VhRXld acWXall\ be engaging 
mRUe ZiWh XV aV a \RXng geneUaWiRn, mRVW imSRUWanWl\ Rn VRcial media."

Their Ke\ Piece of AdYice? Social Media, and making them feel 
inYolYed.

TKH\ ZHUH FRQVLVWHQW LQ WKHLU EHOLHI WKDW RNLI DQG SW JRKQ'V APEXODQFH FRXOG PDNH 
gUeaWeU XVe of Vocial media - LW'V ZKHUH WKH\'UH KDQJLQJ RXW DQG KDYLQJ WKHLU PRVW 
LQWHUDFWLRQV! AORQJVLGH WKDW, making Whem feel moUe inYolYed ZiWh iniWiaWiYeV aimed 
diUecWl\ aW Whem FDQ FDWFK WKHLU H\H:

"Make VXUe WhaW \RXU RSSRUWXniWieV fRU \RXng SeRSle make XV feel like YalXable SeRSle 
in Whe URRm, and in WheiU chaUiWieV."

"I Whink Whe beVW Za\ Whe\ can dR WhiV iV WhURXgh VRcial media! We VSend VR mXch Wime 
Rn iW, VR iWÌV a miVVed RSSRUWXniW\ WR leaYe iW RXW."

Welcome to Quick Wins:

IQ WKLV VHFWLRQ, ZH KLJKOLJKW D VDPSOH RI TXLFN DQG DFWLRQDEOH WDFWLFV WKDW FRXOG KHOS WR 
GULYH HQJDJHPHQW ZLWK RXU =RRPHUV, ZKHWKHU LW EH DFURVV FXQGUDLVLQJ, DRQDWLQJ, 
VROXQWHHULQJ RU CDPSDLJQLQJ. TKH\ DUH DOO EDVHG RQ WKH VSHFLILF ZD\V \RX'YH VSRNHQ 
DERXW WKHVH FULWLFDO DUHDV LQ \RXU PDWHULDOV, VR OHW'V GLYH LQ!
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FXQGUDLVLQJ & DRQDWLQJ: HLJKOLJKW HDVH, EH VSHFLILF & RIIHU
VXSSRUW

VROXQWHHULQJ: BH DJH UHOHYDQW, DQG VKRZ GHQ = WKH VNLOOV
WKH\ FDQ JDLQ
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CDPSDLJQLQJ: EPSRZHU GHQ = ZLWK VSHFLILF DFWLRQV & UHDO-
OLIH VWRULHV
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Put it to a Vote!

AV ZH NQRZ (YHU\ ZHOO!) WKHUH DUH PDQ\ GLIIHUHQW ZD\V RI VXSSRUWLQJ D FKDULW\. BXW ZH 
ZDQWHG WR H[SORUH ZKDW GHWHUPLQHV WKH W\SH RI VXSSRUW =RRPHUV ZDQW WR JLYH. 

:H GLG WKLV E\ DVNLQJ RXU =RRPHUV WR WHOO XV LI WKH\ agUee oU diVagUee ZLWK 3 NH\ 
VWDWHPHQWV WR JHW WKHP WR SLQ WKHLU FRORXUV WR WKH PDVW. 

SWaWePeQW A: "IW'V all abRXW Whe Wime in \RXU life. When I'Ye gRW mRne\ Rne da\, I'll 
dRnaWe mRne\ UegXlaUl\. If I'Ye gRW mRUe fUee Wime, I'll YRlXnWeeU. IW'V kind Rf a life-VWage 
Whing." 

SWaWePeQW B: "IW'V abRXW Whe kind Rf SeUVRn \RX aUe. If I like VRcialiVing RU I like Whe idea Rf 
being SaUW Rf VRmeWhing, I'll YRlXnWeeU RU camSaign. OU I mighW be Whe kind Rf SeUVRn 
ZhR jXVW ZanWV WR giYe mRne\ aV WhaW'V eaVieVW. IW'V a SeUVRnaliW\ Whing." 

SWaWePeQW C: "Once \RX'Ye VXSSRUWed a chaUiW\ in Rne Za\, iW'V eaVieU WR VXSSRUW in 
anRWheU Za\. If I'Ye UaiVed mRne\ fRU a chaUiW\ Rnce, iW'V eaVieU WR cRnYince me WR 
camSaign fRU Whem anRWheU Wime."

SFUROO GRZQ WR VHH KRZ WKH EmeUgenc\ ReVponVe FDXVH FROOHFWLYH YRWHG, ZK\ WKH\ IHOW 
WKH ZD\ WKH\ GLG, DORQJVLGH ZKDW LW PHDQV IRU \RX!
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TKDQN <RX! TKLV LV WKH ILQDO LQVWDOPHQW RI RXU
IQVSLUDWLRQ NHZVOHWWHU VHULHV DQG ZH ORRN

FLQDOO\, ZH DVNHG GHQ = WR SXOO RXW WKHLU AI-SUHGLFWLQJ GLJLWDO FU\VWDO EDOO DQG FDVW WKHLU 
H\HV LQWR WKHLU RZQ IXWXUHV WR WDNH D VWDE DW KRZ WKHLU UHODWLRQVKLSV ZLWK \RXU FKDULWLHV 
PLJKW HYROYH. TKH\ VHH OLIHVWDJH DV EHLQJ D SDUWLFXODUO\ LPSRUWDQW LQIOXHQFH RQ ZKHQ 
DQG KRZ WKH\'G EH OLNHO\ WR JHW LQYROYHG:

"I belieYe I ZRXld dRnaWe mRUe mRne\ aV I Zill haYe mRUe diVSRVable incRme (Zhen I 
find a VWable incRme). EYen fXUWheU dRZn Whe line, Zhen I haYe childUen, I ZRXld mRVW 
likel\ dRnaWe mRUe Wime WR chaUiWieV WR Weach m\ childUen abRXW Whe imSRUWance Rf 
giYing."

"SR Zhen I cRmmence a fXll Wime, VWable jRb, I hRSe WR nRW Rnl\ incUeaVe UegXlaU 
mRnWhl\ cRnWUibXWiRnV bXW alVR WR giYe dRnaWiRnV Rn an ad hRc baViV VR I can VXSSRUW 
mRUe Rf a Zide Uange Rf chaUiWieV. IW ZRXld be Whe beVW Wime fRU me WR VXSSRUW chaUiWieV 
financiall\ aV I ZRXld nRW haYe Whe cRnVWUainWV Rf VWXd\ing/XnemSlR\menW VR I cRXld 

dedicaWe a decenW chXnk Rf m\ Wime WR VXSSRUWing chaUiWieV."

 

Gen Z ThoXghW SWaUWeU foU On-going SXppoUW: =RRPHUV RIWHQ SHUFHLYH WKHLU OLNHO\ 
FRQWULEXWLRQV WR LQLWLDOO\ EH JLYLQJ D OLWWOH, HYHU\ QRZ DQG WKHQ. BXW LQ WKH PRPHQW, WKLV 
FDQ IHHO DV WKRXJK LW ODFNV VLJQLILFDQFH, DQG VXSSRUW FDQ ORVH PRPHQWXP. 

B\ SURYLGLQJ DQ LQGLYLGXDO 'SXSSRUWHU PURILOH' WKDW NHHSV D UHFRUG RI WKHVH VHHPLQJO\ 
VPDOO HIIRUWV RYHU WKHLU 20V, 30V, 40V, \RX FDQ VKRZ WKH SURJUHVV RI WKHLU FRPPLWPHQWV 
RYHU WLPH. SR ZKHQ WKH\ IHHO FDSDEOH RI JLYLQJ PRUH WLPH, PRQH\ RU HIIRUW (SRVVLEO\ 
EHIRUH WKH DJH RI 50!), WKH\ KDYH DQ HVWDEOLVKHG WUDFN UHFRUG WR IDOO EDFN RQ, DQG 
FUXFLDOO\ DUH 'ERXJKW' LQWR \RXU FDXVH. 
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IRUZDUG WR VKDULQJ RXU WRRONLW RI DFWLRQDEOH GHQ
= LQVLJKWV, LQQRYDWLRQV DQG LQVSLUDWLRQV ZLWK

\RX VRRQ!

FiQd RXW mRUe: hellR@gRRdiQQRYaWiRQ.cR.Xk

BXilW ZiWh Fl\a


