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Welcome Wo \oXU Vecond doVe of Zeekl\ ZoomeU inVpiUaWion. 

OQce agaiQ, ZeÌUe e[ciWed WR giYe \RX a TXicN aQd iPPeUViYe VQaSVhRW iQWR Whe OiYeV Rf 
RXU ZRRPeUV aQd aQ RSSRUWXQiW\ WR heaU fURP WheP iQ UeaO WiPe, aV Whe cRQYeUVaWiRQ 
XQfROdV.

IWÌV beeQ aQRWheU bXV\ ZeeN RQ Whe SURgUaPPe, ZiWh RYeU 1000 cRPPeQWV, ShRWRV aQd 
YideRV VhaUed. TRgeWheU, ZeÌYe beeQ e[SORUiQg Whe bUaQdV Whe\ ORYe aQd ORYe WR haWe 
aQd hRZ beVW WR geW WheiU aWWeQWiRQ (RU VeUiRXVO\ SiVV WheP Rff), aV ZeOO aV WheiU RZQ 
UefOecWiRQV RQ beiQg a ZRRPeU aQd ZheUe WheiU geQeUaWiRQ iV ZiQQiQg aQd ORViQg.

OQce agaiQ, heUeÌV a WaVWe Rf ZhaW ZeÌYe beeQ OeaUQiQg. 

You probably knew this - but theyÌre not keen on banks! 

ËÌThe\ Zill be b\ \RXU Vide aV \RXU mRQe\ aQd lRaQ Sa\meQWV fXQd WheiU gigaQWic SURfiWV. 
If \RX miVV a Sa\meQW RU VWUa\ iQWR fiQaQcial difficXlW\ Whe\ Zill QRW liVWeQ aQd haSSil\ 
WUaS \RX XViQg gigaQWic feeV aQd iQWeUeVW UaWeV.ÌÌ

GeQ Z IQVSiUaWiRQ SeUieV - WeeN 2
GRRd CRQYeUVaWiRQV [ GRRd IQQRYaWiRQ
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A generation living in times of contradiction

Never alone but more isolatedb

MaQ\ feeO PRUe cRQQecWed WhaQ eYeU bXW Whe SaQdePic haV UeiQfRUced Whe aUWificiaO 
QaWXUe Rf WhRVe UeOaWiRQVhiSV aQd a OacN Rf cORVeQeVV aQd VXSSRUW.b

ËI Ueall\ ZRUU\ abRXW Whe iVRlaWiRQ e[SeUieQced iQ RXU geQeUaWiRQ. OQ Whe VXUface ZeÌUe 
deeSl\ iQWeUcRQQecWed bXW Ze dRQÌW kQRZ hRZ SeRSle acWXall\ aUe aQd ZhaW VXSSRUW 
Whe\ geQXiQel\ Qeed behiQd clRVed dRRUVÌ
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More open but less protected

TheUe iV a VeQVe WhaW WhiV iV Whe fiUVW geQeUaWiRQ ZhR aUe cRPfRUWabOe WaONiQg abRXW Whe 
SURbOePV aQd chaOOeQgeV Whe\ face, eVSeciaOO\ aURXQd PeQWaO heaOWh aQd ideQWiW\. 
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HRZeYeU, WheUe iV aOVR a SeUceSWiRQ WhaW WheVe SURbOePV aUe PRUe acXWe WhaQ iQ aQ\ 
RWheU SUeYiRXV geQeUaWiRQ

ËI feel like RXU geQeUaWiRQ iV RQe Rf Whe fiUVW WR haYe gURZQ XS kQRZiQg abRXW aQd QRW 
beiQg afUaid WR VhRZ SURblemV ZiWh meQWal healWh. HRZeYeU, ZeÌUe alVR Whe fiUVW 
geQeUaWiRQ WR gURZ XS ZiWh VRcial media all aURXQd XV, VRmeWhiQg WhaW defiQiWel\ 
imSacWV m\ meQWal healWh. I WhiQk WhaW Ze caQ VXSSRUW famil\ aQd fUieQdV Zell aV a 
geQeUaWiRQ, bXW VWUXggle WR VXSSRUW aQd helS RXUVelYeV.Ì
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More engaged but less informed



7/18/22, 12:18 PM Gen Z InVSiUaWiRn SeUieV - Week 2

hWWSV://Á\a.Sage/[RTYL 6/13

ZRRPeUV haYe acceVV WR iQVWaQW UeaO WiPe QeZV, YieZV aQd RSiQiRQV. TheUe iV a VeQVe 
WhaW WhiV geQeUaWiRQ haV Whe RSSRUWXQiW\ (aQd UeVSRQVibiOiW\) WR be Whe PRVW iQfRUPed. 
HRZeYeU, WhiV iV cRXSOed ZiWh feaU Rf aQd iQVecXUiW\ aURXQd QRW NQRZiQg ZhR aQd ZhaW 
WR WUXVW.b

ËWeÌUe mRUe eQgaged iQ ZideU ZRUld iVVXeV bXW daQgeURXV RSiQiRQV VSUead TXickl\ aQd 
iQflXeQce XV WeUUibl\Ì

ËWe liYe iQ aQ echR chambeU, belieYiQg Ze aUe cRmiQg WR deciViRQV abRXW RXU SRliWical 
beliefV fUeel\, bXW Ze aUe QRW allRZiQg RXUVelYeV WR be e[SRVed WR WhiQgV WhaW mighW 
challeQge RU gURZ RXU beliefV.Ì

More fearless but more c\nical
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We heaUd a VeQVe Rf SUide WhaW WhiV geQeUaWiRQ iV feaUOeVV aQd Uead\ WR fighW aQd 
chaOOeQge. SiPXOWaQeRXVO\, WheUe ZaV Whe UeOXcWaQW acceSWaQce WhaW ZRRPeUV aUe RQe Rf 
Whe OeaVW OiNeO\ geQeUaWiRQV WR YRWe aQd aUe aSaWheWic aW beVW WRZaUdV gRYeUQPeQW aQd 
WUadiWiRQaO aYeQXeV WR chaQge.

ËTheUe'V a VeQVe Rf feaUleVVQeVV iQ GeQ-Z WhaW haVQ'W felW aSSaUeQW iQ RWheU geQeUaWiRQVÌ

Best intentions but more selfish

IQWeUeVWiQgO\ PaQ\ feOW WhaW WheiU geQeUaWiRQ ZaV OeadiQg Whe Za\ ZiWh chaUiWabOe giYiQg 
aQd VRciaO aQd eQYiURQPeQWaO UeVSRQVibiOiW\. HRZeYeU Ze aOVR heaUd aQ RYeUZheOPiQg 
fUXVWUaWiRQ aURXQd Whe aXWheQWiciW\ Rf PRWiYaWiRQV (UeSOaced b\ Whe deViUe WR ORRN gRRd 
aQd VhRZ Rff!)b

ËIW'V haUd WR eYeU caUU\ RXW a VelfleVV acW, bXW I dR WhiQk a lRW Rf Whe Wime Ze feel Whe Qeed 
WR dRcXmeQW iW aQd Well eYeU\RQe hRZ gUeaW Ze aUe fRU dRiQg VRmeWhiQg chaUiWable 
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Zhich feelV QaUciVViVWic.Ì

How to cut through with Zoomers

We aOO NQRZ WhaW ZRRPeUV VeeN RXW bUaQdV WhaW aOigQ ZiWh WheiU YaOXeV, bXW ZhaW dReV 
WhiV acWXaOO\ PeaQ:

Finally, the Zoomer inspired Ëhow to get it wrongÌ guide to 
communicating to Zoomers 
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IÌP VXUe \RX ZRQÌW be faOOiQg iQWR WheVe WUaSV, bXW MXVW iQ caVeÒ

DonÌt get Kendall Jenner to take on racism and police brutalit\

ËIW Ueall\ ZaV a WRQe deaf aSSURach fURm PeSVi aQd SXWWiQg VRmeRQe like KeQdall 
JeQQeU ZhR Zill QeYeU eYeU haYe WR face aQ\ iQjXVWice iQ heU life ZaV jXVW SRRUÌ
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DonÌt get Piers Morgan to tackle 'Wokeness'

ËSRme SeRSle dRQ'W Qeed a SlaWfRUm aQd if Whe\'Ue VR haWed WhaW iW'V a maiQ WalkiQg SRiQW 
Rf aQ ad camSaigQ fRU WheiU VhRZ, ma\be WhaW'V fRU a UeaVRQÌ

DonÌt stra\ too far from \our brand values

ËThe cRQVeUYaWiYeV "I kiVVed a WRU\ aQd I liked iW" ad made me URll m\ e\eVÌ
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Ne[W WiPe - TR XQdeUVWaQd ZhaW aQd ZhR aUe
WheiU biggeVW iQfOXeQceV ZheQ fRUPiQg RSiQiRQV
RQ Ne\ VXbMecWV; hRZ WhiV iV VhaSed, ZhaW caQ
diVUXSW WheVe, RU hRZ aQd Zh\ WheVe VhifW RYeU

WiPe.

DonÌt just call ever\one ËPlus Si]eÌ

ËSRme Rf Whem lRRk VmalleU WhaQ me aQd IÌm a Vi]e 12Ì

BXilt Zith Fl\a


