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CKaSWeU 1: TKaWÌV a ZUaS! 

AV RXU =RRPHUV JHDU XS DQG JHW UHDG\ WR PRYH LQWR CKDSWHU 2 RI RXU SURJUDPPH, ZHÌUH 
H[FLWHG WR EULQJ \RX D VSHFLDO HGLWLRQ RI \RXU ILQDO ZHHNO\ KLW RI =RRPHU LQVSLUDWLRQ IURP 
CKDSWHU 1!b

7KLV ZHHN ZHÌOO EH IRFXVLQJ RQ VKDULQJ D UDQJH RI SRZHUIXO H[DPSOHV IURP FKDULW\ 
FDPSDLJQV WKDW KDYH LQIOXHQFHG, PRYHG DQG KDG WKH DELOLW\ WR GULYH RXU =RRPHUV WR 
DFWLRQ. :H UHFHLYHG ORDGV RI EULOOLDQW H[DPSOHV, DORQJ ZLWK WKHLU H[SUHVVLYH LGHDV IRU WKH 
FKDULWLHV WKH\ ZRXOG EXLOG WKHPVHOYHV. LHW'V GLYH LQWR D VQDSVKRW RI WKH PRVW LQWHUHVWLQJ 
OHDUQLQJV DQG ZKDW \RX PLJKW EH DEOH WR LPSOHPHQW WRGD\ - VWDUWLQJ ZLWK VRPH H\H-
FDWFKLQJ FDPSDLJQV!

To fXUWheU immeUVe oXUVelYeV in Whe ZoUld of ZoomeUV, laVW Zeek Good InnoYaWion & 
Whe nine SaUWiciSaWing chaUiWieV Wook Wo London foU Whe YoXWh MaUkeWing SWUaWeg\ 
ConfeUence. 

IW ZDV D GD\ RI NH\QRWHV, SDQHOV, Q&AV, H[KLELWLRQ KDOOV DQG PRUH IRFXVLQJ RQ IQIOXHQFHU 
MDUNHWLQJ, HLJKHU EGXFDWLRQ MDUNHWLQJ, FXWXUH 7KLQNLQJ, RHWDLO & E-FRPPHUFH. A KXJH 
WKDQNV WR HYHU\RQH ZKR FDPH DORQJ RQ WKH GD\! HHDU RXU FRQIHUHQFH WDNHDZD\V DW WKH 
HQG RI WKLV QHZVOHWWHU. 

BXW ILUVW, ZKDW GLG RXU =RRPHUV RQ WKH FRPPXQLW\ WHDFK XV WKLV ZHHN?

GHQ = IQVSLUDWLRQ SHULHV - :HHN 5
GRRG CRQYHUVDWLRQV [ GRRG IQQRYDWLRQ
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101: AV eYeU, JUeaW cUeaWLYe dULYeV LPSacW.

7KH FKDULW\ FDPSDLJQV WKDW PRVW PDGH D PDUN RQ RXU =RRPHUV DOO KDG RQH WKLQJ LQ 
FRPPRQ: WKH\ OHDQHG LQWR DW OHDVW RQH SRZHUIXO FUHDWLYH PDUNHWLQJ IXQGDPHQWDO. LHWÌV 
H[SORUH WKH GLIIHUHQW ZD\V LQ ZKLFK WKHVH KDG DQ LPSDFW:

DiVUXSWing caWegoU\ noUmV

7KLV SLFNKLGV FDPSDLJQ GRHV D ZRQGHUIXO MRE RI GLVUXSWLQJ WKH QRUPV RI WKH FDWHJRU\, 
ZKLOH EOHQGLQJ LW ZLWK LPDJHU\ IURP DJH-UHOHYDQW PHGLD LQ WKH IRUP RI SXSHUKHURHV, DQG 
D SURYRFDWLYH PXVLF VFRUH. 7KLV FRXOG IHHO OLNH D SURPRWLRQ IRU D PRYLH, RU 79 VHULHV, 
FUHDWLQJ LPSDFW WKURXJK GLVUXSWLRQ:

"I reall\ liked WhiV becaXVe iW didn'W rel\ on gXilW and e[ploiWing WraXmaWic eYenWV WhaW 
people go WhroXgh in order Wo encoXrage people Wo geW inYolYed. InVWead, iW promoWed 

Wheir organiVaWion in a Za\ WhaW VhoZed Zh\ Whe\ do ZhaW Whe\ do and empoZered Whe 
people inYolYed aW Whe Vame Wime."
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SickKids VS: UndeniableSickKids VS: Undeniable

AUUeVWing YiVXalV

LLNH DQ\ JUHDW DGYHUWLVLQJ, WKH LPSRUWDQFH RI D VLQJOH, SRZHUIXOO\ GLVUXSWLYH YLVXDO WR 
FUHDWH VWDQG RXW VKRXOG QRW EH RYHUORRNHG. 
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Ride ViUal TUendV

7KLV FDPSDLJQ IURP 2014 ZDV VXUIDFHG DV LW FOHDUO\ FUHDWHG D ODVWLQJ LPSDFW RQ RXU 
DXGLHQFH. IW GLG WKLV WKURXJK LWV SRZHUIXO DQG FOHDU QDUUDWLYH, EXW DOVR E\ WDSSLQJ LQWR 
WKH 'SHFRQG D DD\' YLUDO VHQVDWLRQ WKDW EHJDQ WR HPHUJH RQ VRFLDO PHGLD:

'The reaVon WhiV iV m\ faYoXriWe campaign iV dXe Wo Whe facW iW VhoZV hoZ oXr liYeV can 
be WXrned XpVide doZn in Whe blink of an e\e.'

MosX Shocking Second a Da] VideoMosX Shocking Second a Da] Video

Lean inWo Whe ZeiWgeiVW
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7LPLQJ PDWWHUV: ODXQFKLQJ FDPSDLJQV ZKHQ WKH EURDGHU VRFLHWDO FRQYHUVDWLRQ LV 
UHOHYDQW WR \RXU FDXVH FDQ EROVWHU YLVLELOLW\ DQG DZDUHQHVV:

GUeaW coS\ deliYeUV

FRFXVHG FRS\ WKDW LV FDSDEOH RI FKDOOHQJLQJ DQ H[LVWLQJ SHUFHSWLRQ LV DOZD\V DQ 
HIIHFWLYH ZD\ RI GUDZLQJ DWWHQWLRQ WR D FDXVH VRPH PLJKW QRW HYHQ EH DZDUH RI:
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GeW VSecific

BXLOGLQJ RQ D WKHPH ZH'YH VHHQ WKURXJKRXW WKLV FKDSWHU, SURYLGLQJ VSHFLILF DFWLRQV, 
IDFWV DQG HYLGHQFH SRLQWV RI LPSDFW LV DQ HIIHFWLYH ZD\ RI EXLOGLQJ WUDFWLRQ.
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AlWhoXgh SeUVonal connecWionV can be VWUong lo\alW\ dUiYeUV, making \oXU caXVe 
UeleYanW Wo ZoomeUV and UegXlaU commXnicaWion iV ke\ 

CKDSWHU 1 KDV UHYHDOHG PDQ\ LQVWDQFHV RI LQGLYLGXDO, DG-KRF JLYLQJ RI ERWK WLPH DQG 
PRQH\ - D EHKDYLRXU ZH NQRZ LV SUHYDOHQW IRU =RRPHUV. BXW ZKHQ ZH GXJ GHHSHU LQWR 
ZKDW WULJJHUV ORQJHU-WHUP DSSURDFKHV WR UHJXODU VXSSRUW, ZH XQFRYHUHG PXOWLSOH 
H[DPSOHV RI =RRPHUV VKDULQJ WKHLU OLYHG H[SHULHQFHV DQG SHUVRQDO FRQQHFWLRQV DV D 
ZD\ WR WKHP HVWDEOLVKLQJ D FRPPLWPHQW WR VXSSRUW. HRZHYHU, VWD\LQJ LQ WRXFK ZLWK 
RSSRUWXQLWLHV WR JHW LQYROYHG RQ WKH SODWIRUPV ZKHUH WKH\ H[LVW, LV WKH ZD\ WR NHHS WKDW 
FRPPLWPHQW JRLQJ. 

'I ZoXld chooVe Wo be lo\al Wo Cancer ReVearch UK becaXVe m\ grandma paVVed aZa\ 
a feZ \earV ago and ma\be ZiWh more reVearch Whe\ ZoXld haYe been able Wo help 

her.'

'I ZoXld like Wo be lo\al Wo Whe RSPB. ThiV iV becaXVe m\ grandad ZaV a greaW loYer of 
birdV and choVe Wo VXpporW WhiV chariW\ before he paVVed aZa\ and WhiV ZoXld mean a 

loW Wo me.'

'WoXld like Wo VXpporW a local chariW\ for homeleVV people, becaXVe i knoZ hoZ iW reall\ 
feelV Wo be homeleVV and hoZ imporWanW m\ conWribXWion Wo Whe chariW\ coXld be.'

"I do feel Vocial media iV Whe beVW Za\ Wo commXnicaWe ZiWh Wheir VXpporWerV, onl\ 
becaXVe Vocial media iV VXch a big parW of peopleV liYeV WheVe da\V and Whe\Ìre leVV 

likel\ Wo miVV an imporWanW meVVage aV oppoVed Wo haYing a leWWer poVWed Zhich mighW 
be ignored for a feZ da\V."

"ChariWieV can bXild lo\alW\ b\ Vending regXlar XpdaWeV of ZhaW Whe\ are doing eg Yia a 
monWhl\ neZVleWWer - iW helpV Wo knoZ ZhaW moneWar\ donaWionV are being XVed for aV 

Zell aV XpdaWeV of ZhaW Wo campaign aboXW Vo Ze can VWa\ Xp Wo daWe."
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FRVWeULQJ a VeQVe Rf cRPPXQLW\

FLQDOO\, ZKHQ DVNHG WR FUHDWH WKHLU RZQ FKDULWLHV, ZH ZHUH VWUXFN E\ KRZ PDQ\ =RRPHUV 
IRFXVHG WKHLU HIIRUWV RQ D VHQVH RI FRPPXQLW\: WKLV HQFRPSDVVHG D YDULHW\ RI IDFWRUV 
IURP VXSSRUWLQJ PHQWDO KHDOWK DQG ILJKWLQJ ORQHOLQHVV WR FRPEDWWLQJ KRPHOHVVQHVV 
DQG IRRG LQVHFXULW\. CRPPXQLW\ PDWWHUV WR =RRPHUV - VKRZLQJ WKHP KRZ D FKDULW\ 
FRQWULEXWHV WRZDUGV WKHLUV FDQ EH D VWHSSLQJ VWRQH LQWR WKHLU FRQYHUVDWLRQV.

YRXWh MaUkeWing SWUaWeg\ CRnfeUence: ZhaW Ze heaUd 
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AXWhenWic, aXWhenWic, aXWhenWic. :LWK GHQ-= VLPSOH LV EHWWHU. DRQÌW RYHU EXGJHW. IW PLJKW 
VHHP FRXQWHU-LQWXLWLYH, EXW FRQWHQW WKDW LV XVHU JHQHUDWHG RU ORRNV 'FKHDSHU' RIWHQ 
SHUIRUPV EHWWHU. 7KLV LV WKH WLPH ZKHUH \RX FDQ JHW DZD\ ZLWK ORZHU SURGXFWLRQ OHYHOV. 
SOLFN FRQWHQW RQ 7LN7RN ZLOO VWLFN RXW QH[W WR 'KRPHPDGH' FRQWHQW IRU DOO WKH ZURQJ 
UHDVRQV. 

Don'W XndeUeVWimaWe Whe SoZeU of commXniWieV Zhen iW comeV Wo conWenW cUeaWion. 
=RRPHUV DUH PRUH LPPHUVHG LQWR WKH SURGXFWV WKH\'UH HQJDJLQJ ZLWK VR \RX QHHG WR 
EXLOG PHDQLQJIXO LQWHUDFWLRQV EHWZHHQ WRXFK-SRLQWV. 7KH\ ZDQW WR IHHO OLNH D SDUW RI D 
FRPPXQLW\ DQG VHH WKHLU SHHUV SURPRWLQJ WKLQJV WR WKHP LQ PRUH UHODWDEOH ZD\V. 

InWeUacWion iV ke\. 7ZLWFK (YLGHR DQG JDPLQJ OLYH VWUHDPLQJ SODWIRUP) LV VR SRSXODU 
EHFDXVH WKH\ XQGHUVWDQG DFWLYH HQJDJHPHQW DQG LQWHUDFWLRQ LV D FRUH SDUW RI WKH 
H[SHULHQFH IRU =RRPHUV. IW'V QRW MXVW DERXW SDVVLYHO\ ZDWFKLQJ FRQWHQW DQ\PRUH, LW'V 
DERXW EHLQJ FORVHU WR WKH VWUHDPHUV DQG IHHOLQJ D SDUW RI WKH PRPHQW. 

Don'W be afUaid Wo giYe cUeaWoUV fUeedom. GRQH DUH WKH GD\V RI D FDPSDLJQ ZLWK D 
VLQJOH WRQH RI YRLFH. CRQWHQW FUHDWRUV VKRXOG KDYH WKHLU RZQ YRLFH LQ DQ\WKLQJ WKH\ 
SURPRWH - WKHLU PHVVDJH FDQQRW EH GLOXWHG IRU WKH VDNH RI WKH EUDQG RWKHUZLVH IDQV ZLOO 
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NH[W WLPH - ZH XQOHDVK RXU =RRPHUV LQWR WKHLU
VSHFLILF CDXVH CROOHFWLYHV LQ CKDSWHU 2, ZKHUH

ZH JHW WKH FKDQFH WR GLJ GHHS LQWR IRFXVHG
FRQYHUVDWLRQV DURXQG \RXU NH\ DUHDV RI

LQWHUHVW. 8QWLO QH[W WLPH!

VHH ULJKW WKURXJK LW. :H QHHG WR FRQVLGHU KRZ GLIIHUHQW WRQHV DQG VW\OHV FDQ EH DGDSWHG 
IRU GLIIHUHQW LQIOXHQFHUV DQG FKDQQHOV. 

BXilt Zith Fl\a


